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Independent Mental Capacity Advocacy




Independent Mental Capacity Advocacy (IMCA)

Evaluation form for decision makers

IMCA Wales are the IMCA providers for Swansea, Neath, Port Talbot, Bridgend, Vale of Glamorgan, Rhondda Cynon Taff, Cardiff, Caerphilly, Merthyr Tydfil, Blaenau Gwent, Newport, Torfaen, Monmouthshire.  We are keen to hear what is working well with IMCA, and what needs to improve.  Your comments will help to ensure that the IMCA service that we provide is fully effective.

If you have recently made and IMCA referral to IMCA Wales.  Please could you answer the following questions in respect of the case.

For what type of decision did you seek the involvement of IMCA?

Was it easy to refer to IMCA?






Yes

No

Comment:

Were the access criteria for IMCA easy to understand and apply?

Yes

No

Comment:

How quickly were you able to speak to an IMCA worker?


Immediately


Next working day


Longer

Comment:

How quickly did the IMCA worker meet with the person referred, or with you (whichever occurred first)?


Within 3 working days
    Within 5 working days

Longer

Comment:
Do you feel the IMCA worker had the knowledge and skills required in this case?


Yes

No

Comment:

Was the IMCA worker’s report helpful to you when making your decision?

Yes

No

What decision did you eventually make in respect of the person’s care or treatment?

Do you have any other comments?

Thank you for your time.  

Please return this form to IMCA Wales, either by post to;

IMCA Wales 63 Nolton Street, Bridgend, CF31 3AE, or

Email: imca@imcawales.org
or Fax 01656 663397
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